
 
 

Guest Pet Agreement 
 

The Bloomington-Normal Marriott Hotel & Conference Center is a pet friendly hotel that understands pets are an 

extension of your family. We gladly welcome our guests traveling with pets. There will be a $75.00 fee per stay. 

This fee will not apply to guide dogs or assistive dogs. To ensure the comfort and enjoyment of our guests, the 

following policies apply to your pet’s stay. 

1. Pet Fee 

Please be aware that a non-refundable pet fee of $75.00 per stay will be charged to your account prior to check-

out to cover the cost of additional and necessary cleaning in preparation for our next guest. If room fumigation is 

required due to pest infestation an additional fee over and above the cleaning fee will apply. An additional daily 

pet fee of $15.00 per day will be charged if staying longer than 3 days. A valid credit card must remain on file at 

the front desk. 

 

2. Acceptable Pets 

We welcome all well-mannered dogs and cats. We reserve the right to require immediate removal of any pet that 

displays dangerous or unacceptable behavior, including but not limited to, biting, excessive noise (such as 

barking), evidence of disease, or urination/defecation in public areas. No more than 2 pets may occupy a 

guestroom. Each guest is responsible for all charges that relate to the removal of his/her pet, including but not 

limited to, transportation and kennel charges. 

 

3. Noise Complaints 

Noise must be kept to a minimum. Guest must leave a cell number if pet is left unattended in case of noise 

complaint or emergency. No more than 3 noise complaints will be tolerated per stay. If more than 3 noise 

complaints are reported, you will be requested to make alternate arrangements for your pet. 

 

4. Pet-Friendly Areas 

Pets are not allowed in public areas where Food & Beverage is served or consumed, in the pool area, or fitness 

center. For your convenience, a Pet Walk and waste receptacle are located north outside the front doors by the 

evergreen trees. Please dispose of pet waste in the receptacle provided. 

 

5. Pet Control/Containment in Public Areas 

Pets must be leashed, in a pet crate or carrier, or firmly held when they are in all common areas of the hotel, 

including the Pet Walk. 

 

6. Pet in Room Sign 

Please place the Pet in Room sign on the outside of your door. Pet left unattended in the guest room when the 

guest leaves the hotel premises must be secured in a proper pet crate or carrier. 

 

7. Housekeeping and Maintenance Service 

For the safety and comfort of your pet, Housekeeping/Engineering will enter your room only if: (a) you are present 

and can monitor your pet (dogs must be on a leash), or (b) your pet is in a pet crate or carrier. 

 

8. Damage to Guest Rooms and Common Areas 

Damages caused by your pet to the guestrooms, its furnishings, or any other part of the hotel is your sole 

responsibility. Your account will be charged commensurate to the cost of such damages. Guest room is subject to 

damage inspection at any time and upon checkout. 
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