IN THEIR OWN WORDS

CLIENT TESTIMONIALS
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There’s no better affirmation of an exceptional
wedding experience than from couples who have
been there themselves. Here are some
testimonials from some of our happy newlyweds
and their parents.
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"Our Sales Manager was extremely helpful and accommodating to all of our needs for
the wedding. Anything we requested, she made happen. She was amazing and made
me feel comfortable and confident that the Marriott O'Hare Hotel was where my
wedding should be held!"
"I could not have asked for a better wedding planner. I was born and raised in Chicago
until two years ago. Steve, my now husband, got a job at NASA and we had to move
to Houston, Texas. My wedding was still taking place in Chicago, but almost everything
had to be done over email or the phone with me. Shantel was so amazing for taking on
a task like that. When she needed something in person she would work with my
parents. She met with Steve and I whenever we came into town to show us the
progress of the event and to get new things done. The food tasting was amazing. She
helped us customize our meal and eve gave us some unique ideas to use during the
wedding reception. Shantel made my wedding more that I could have dreamed of. She
took my wedding vision and not only made it a reality, but made it better than I could
have ever hoped. She made me feel like I was special and important as a bride, and I
cannot thank her enough."
"Our wedding could not have gone any smoother! Everything was perfect, from the
room set-up, to cocktail hour to dinner/dancing and everything was seamless. We
have received many compliments from both family and friends about how great
everything was that night. Everyone we came into contact that night was more than
willing help or doing any "extras" that we asked for. Shantel Bridges was our wedding
planner and she did an amazing job!!! As I told her, all brides should be as lucky as I
was to have worked with her. Her knowledge of vendors, organization, communication
and creativity really helped throughout the planning process. She made both my
parents, husband and I feel comfortable and as stress-free as possible throughout the
process. WE couldn't have asked for anything more."
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"We were told over and over by guests this was the best wedding they had ever
attended. As bride and groom, we were waited on practically and and foot. Angie the
banquet captain was topping off the bride's drink, and one of the bartenders
remembered and poured the groom's favorite type of rum he mentioned to the event
planner weeks ago. The front desk staff were polite, trained, highly professional to our
guests and the bride and groom. We will defiantly recommend this space to anyone
looking for a professional staff and beautiful facility."
"We had a great time and our guests are still talking about it! Both of our families are
from our of town and small towns at that and they said the staff was soo nice and
welcoming. Thanks for making our dream wedding so memorable!"
"There was nothing that needed to be improved. It was a perfect event from start to
finish. As always, the Marriott went above and beyond for myself, our families and all
of our wedding guests."
"The food was fantastic. Every guest we have talked to since the wedding made a
point of complimenting the food."
"Sales experience was very professional and very comfortable at the same time. We
had the flexibility to ask questions about rates and products. We felt that the sales
team was more than willing to work with us on our "vision" for our wedding. The
transition from sales to planning was seamless."
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