
We let our clients speak for us.... 

 
 
 
 
 
 
 
 
 
 
 
 
As in the past three years the entire staff of the Marriott Hotel was wonderful! They are always at your beck and 

call and if the person can't do what you need they have the person can immediately. We appreciate all that the 

Marriott Hotel & Conference Center does to make a better Banquet for our Special Olympics Athletes! They 

love the setting it is so beautiful and your staff is EXEMPLARY!!! I would hire any or all of them if I had an 

opening. Their attention to detail is flawless and their attention to people is even better and I'm really not sure 

how that is even possible. Once again your staff has made my event a HUGE success and I thank you!!! Your 

entire staff was "Above and Beyond" however I wouldn't expect anything less! In the past 5 years I have come to 

expect perfection and it has once again been exceeded! From the managers, to sales, redcoats, wait staff, set up 

crews; everyone is always so excited about our event and it makes it so much fun for me too! It is a huge 

banquet; this year we had 1140 signed up and ended up with close to 1200. I run out of adjectives and verbs to 

describe just how lucky you are to have the staff in place that you have. We will return every year until you turn 

us away! Thank you so much for a perfect place for our athletes to have the most perfect banquet and their 

dance! They LOVE to dance! The Special Olympics oath is "Let me win, but if I can not win; let me be brave in 

the attempt" You have helped me continue to "be a winner" with the banquet and I no longer have to be brave in 

the attempt because I have your staff behind me and I thank you for the opportunity! - Joyce Rossie 

 

 

 

 

 



 

The sales experience is great. I have used the facility multiple times for events and know that the sales staff is 

diligent in looking to exceed our expectations. They are professional, helpful and efficient. Love the Event team! I 

am always assured that details are anticipated and issues that arrive in the course of any event are handled. The 

Marriott staff from the sales experience through each meeting function server was gracious, helpful and went out 

of their way to ensure that we had a fantastic experience. Thank you for making us look good to our colleagues 

by your great work! - Diane Ramsey  

 

This core team NEVER lets me down. If I could pack them up and take them with me to each event, I would. I 

always appreciate working with Shannon Arnold; she knows my meeting as well as I do and she has the ability to 

think forward and solve any challenges before they become challenges. She makes my job incredibly easy and 

always makes me look good. I also appreciate Michael and C.J. They do a fantastic job and seeing them is like 

seeing old friends. Jennifer was great with the rooms and handled everything very well, impressive for her just 

coming to the position. The "AV woman," whose names always escapes me, had a great "get it done" attitude 

and checked in with me and my speakers at all the right times. Chef rocks!!! While it was clear that the Red Coats 

were new, they were very enthusiastic and you could tell that they sincerely wanted to do a fantastic job. As they 

become more seasoned, they will be unbeatable! From housekeeping to banquet staff, everyone was very nice, 

helpful and greeted us with courtesy. -  Rachelle Kloppe 

 

We had a great experience. Haven't had an event experience like that in a long time, if ever. We will be back. 

Very impressed with the entire team. They seem to truly enjoy what they do. They sure are good at it. Thank 

you! - Anne Aguirre 

 

The service was perfect. I had to change the event time twice and it was handled with no problem. The food was 

great; all the guests loved the venue, the bartender, Russell, and the banquet staff. Eric and Leshia checked with 

me before doing anything regarding taking food down or any other changes which is very professional. Ben and 

Stephan made sure all the guests were taken care of and the whole banquet staff kept the room very clean 

throughout the event. John Jenks was a very good red coat, it was nice to see when the staff and manager are 

interested in the event and enjoy and are curious about the event. Everything was done smoothly, no problems, 

guests were happy, the Indian Student Alliance was actually blown away at how nice it looked. We usually do our 

events in the IMU at the university, and it was a great change, the staff was more catering at Marriott. -  Roma 

Kaleka 

 

 

 



 

Working with the Sales Team and the Event Staff was excellent. They put my worries about our event at ease. 

Every staff person that I had the opportunity to meet was very pleasant, efficient, and professional. I would love 

to have more training events at the Coralville Marriott. -  Damita Wash 

 

First off, we want to give a huge thanks to Shannon Arnold who was absolutely great to work with. She made our 

job so easy it was unbelievable; we were able to enjoy ourselves during the whole weekend and have a great 

time. She was very good at offering suggestions to us and was a great ambassador for your company and the 

service you want to offer customers. The entire staff of the hotel was very top notch; from the people at the 

desk, to the people who took care of our event on Sunday, they were all very professional and took their jobs 

seriously. The crew that was working our brunch on Sunday was very prompt and were all dressed very 

appropriately. The food was very good and we had plenty which is saying something when you are feeding 

about at least 30+ age 25-35 men who can really do some damage when they go to a buffet type meal. The 

breakfast frittatas were simply yummy and when we ran out they brought out some breakfast pizza which was a 

big hit as well. The rooms were all great and our family and friends who spent the night or weekend there were 

just completely in awe of the accommodations there. You can be proud of this hotel and the staff they have 

working there as if our experience was any indication, this is one of the best there is. I would have to say maybe 

the best in the Cedar Rapids & Iowa City metro area. Thank you again for making this weekend so special for 

our son and his new bride as well as the family and friends who came to celebrate this occasion. 

-Stephanie Gates 

 

I wanted to write to express my appreciation for a few key people that took great care of me and my conference 

last week. Starting with Michelle Hilsabeck, she understood our company and what we were looking for from the 

beginning. Shannon Arnold was an amazing director of event planning. She anticipated my needs every step of 

the way and was proactive at helping find solutions and making suggestions to make our event even better than 

we had originally imagined. On site, DeWayne Osborn and Megan Bark were a miraculous team! I kept trying to 

throw them off… trying to find a request that I could stump them on… and they were on it and found a solution to 

everything I threw their way. You are very lucky to have such a great team to represent your hotel. Each and 

every employee in your hotel smiled and greeted me every day, ending with “ It’ s Our Pleasure”  during 

every conversation. They were exceptional! - Teresa Dolecheck 

 

This was our fifth annual UI Children's Hospital Service of Remembrance. The first three events were held at 

Brown Deer Golf Club; after outgrowing that space, we've spent two years now at the Marriott. The families who 

attend our event have experienced great sadness and heartache in their lives through the deaths of their children.  

 



 

The entire Marriott staff has always respected the reason for holding this event; every single person we've 

encountered at the hotel has shown compassion, concern, and warmth to our attendees. They have been a great 

help to us onsite from set up through clean up; we have wanted for nothing. We feel extremely grateful to have 

the support of such a great staff through the Marriott, and we look forward to working with you in the years to 

come.   -Sheila B Frascht 

 

Overall, the best experience for events that I have planned in the past. First time in my experience that we did not 

have a single complaint of food. Absolutely SATISFIED CUSTOMER and look forward to using your facilities 

again!!! - Gayenell Gentelia 

 

We are always so thrilled to work with our friends at the Marriott! Shannon Arnold takes care of us each year, 

knows this event like the back of her hand, and she comes in early to make sure everything is perfect. She 

checks in with us all throughout the event as well. Whitney Trigger helped book our event and she was very on 

top of things, very well organized, and very patient with us! We love the Coralville Marriott- it's a great venue and 

the people who work there make our experience the very best! We couldn't ask for more! - Juli Kennedy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Coralville Marriott Hotel & Conference Center  

300 East 9th Street |Coralville, Iowa 52241 | 319-688-4000 


