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St. Petersburg                    Clearwater 
CATERING POLICIES 

 

Finalization of the Program 

1. Final menu selections should be submitted FOUR weeks prior to the function to 
insure the availability of the desired menu items. 

2. Final guarantees are required (4) business days prior to your function.  If the 
guarantee is not received, the original expected number will be used as the 
guarantee and the hotel will prepare and charge for the number of persons 
estimated on the banquet event order if there are less actual attendees than noted 
on the banquet event order. 

3. All food and beverages served at in-house functions must be provided, prepared, 
and served by the Marriott St. Petersburg Clearwater and must be consumed on 
Hotel premises.  

4. All menu selections and prices are subject to change prior to the contract being 
signed. 

 

Amendments to Meeting Rooms Set ups 

1. If a change from the original room set-up is requested on the day of the function, 
an additional labor charge of $100 per one half hour (or portion of) will be added 
to the banquet check. 

2. Function rooms are assigned based on the anticipated number of guests.  The 
hotel reserves the right to adjust room assignments based on your final guarantee, 
and reserves the right to move functions to comparable meeting or banquet rooms 
other than those appearing on this contract.  In the event of substantial 
fluctuations in the number of attendees, plus (+) or minus (-) 15% the hotel also 
reserves the right to charge additional set-up or room rental fees. 

 

Cancellation of Program 

1. The client assumes responsibility for and will make payment based on estimated 
total revenues if the function is cancelled.  Please refer to the contract for the 
schedule of cancellation specifics. 

 

Billing Procedures 

1. All banquet and meeting charges are subject to applicable service charges and 
state and local taxes. 

2. A non-refundable deposit is required for all social functions unless prior credit 
arrangements have been established with the hotel. 

3. All banquet checks must be signed by the on-site contact or the designated 
representative at the completion of each event.  Any discrepancies in counts or 
charges should be identified and resolved at that time. 

 

Hotel Approval 

1. The hotel reserves the right to exercise final authority over bands, DJ’s, 
musicians, and other entertainment in regards to volume and professionalism, 



 - 2 - 

whether they are engaged by the customer or through the hotel and also reserves 
the right to require security for any function the hotel deems appropriate or 
necessary at the clients’ expense. 

2. PSAV Presentation Services is the sole supplier of Audio Visual equipment at 
the Marriott St. Petersburg Clearwater.  Fees/charges will apply to bring in 
personal equipment. Your catering manager is able to provide a list of these 
charges, if required. 

 
Damage To Function Space 

1. Client agrees to pay for any damage to the function space that occurs while client 
is using it.  Client will not be responsible, however, for ordinary wear and tear or 
for damage that it can show, was caused by persons other than client and its 
attendees.  

2. Glitter, crepe paper, or metallic décor are not allowed in the meeting rooms or in 
the public areas of the Hotel. 

3. The hotel does not allow any items (posters, signs, banners, etc.) to be hung on or 
from the walls and ceilings of the meeting rooms and public areas of the hotel. 

4. The patron is responsible to assume full responsibility for any damages to the 
Hotel property caused by the patron, their guests or the agent (ie: band, display 
companies, DJ’, etc.) of the patron. 

 
Specific Responsibilities of the Customer 

1. Admittance to your function room for set-up, takedown, and meeting attendee 
arrivals and departures must coincide with the event times listed on the banquet 
event order.  Should any revisions to the beginning or ending times of an event be 
requested, the hotel would make every effort to accommodate the request. The 
hotel reserves the right to add additional room rental charges should this occur. 

2. Packages may be delivered to the Hotel no more than 3 business days prior to the 
event. Due to limited storage spaces, no more than two (2) packages/boxes 
(maximum 10 lbs. each) will be stored complimentary. Please contact your 
Catering/Sales Manager for fees on additional packages/boxes. All packages must 
be addressed to the Catering Dept. and marked with the name of the person in 
charge of the program, function name and date.  The client is responsible for 
shipping any packages to and from the hotel.  

3. If you are planning on purchasing alcoholic beverages, please be aware that the 
liquor license requires that all beverages, be dispensed only by the hotel 
employees and bartenders. Alcoholic beverage service will be denied to those 
guests who appear to be intoxicated or are underage. 
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Specific Responsibilities of the Hotel 

1. The Marriott St. Petersburg Clearwater assumes no responsibility for the damage 
or loss of any merchandise or articles brought into the hotel. Contact your catering 
representative for any security arrangements.    

2. This Contract will terminate without liability to either party if substantial 
performance of either party’s obligations is prevented by an unforeseeable cause 
reasonably beyond that party’s control. Such causes include, but are not limited 
to, acts of God; acts, regulations, or orders of governmental authorities; fire, flood 
or explosion; war, disaster, civil disorder, curtailment of transportation facilities, 
or other emergency making it illegal, or otherwise impossible to provide the 
facilities or the services or to hold the Meeting; any delay in necessary and 
essential construction or renovation of the Hotel; strike, lockout, or work stoppage 
or the restraint of labor, either partial or general, from whatever cause but shall 
not include any inability to perform because of a lack of finances. 
 
 
 

Client’s Signature/Date       


